
Delivering high-quality technical support of monitoring, evaluation, and learning 
to the Middle East Bureau, its Operating Units, and implementing partners

What We Can Do For You
MENA-MELS (2019 – 2024) generates empirical 
data on program effectiveness, deepens 
accountability, fosters learning and knowledge 
management, and improves monitoring, evaluation, 
and learning capacity in the region. MENA-MELS 
provides access to a range of high-quality experts 
and timely MEL services to improve development 

outcomes. It complements existing mission-based 
MEL platforms by providing access to tasks that 
were not anticipated at the planning stage, or 
that fall outside the scope of a mission’s current 
contracts. MENA-MELS also provides services for 
the Middle East Bureau’s regional activities and 
other priority initiatives.

Buy-In Process:

Who We Are
Management Systems International (MSI), a Tetra 
Tech Company is well positioned to provide 
quality MEL support to MEB and its OUs 
throughout the region. MSI is a pioneer in all 
dimensions of monitoring, evaluation, and learning, 
holding over 30 multi-year MEL support contracts 

with USAID field missions and headquarters 
programs. MSI’s subcontractor, Integrated 
International, is an established and experienced 
Jordanian company specializing in MEL, and a 
trusted provider of highly experienced Arabic-
speaking MEL experts. 

Contact 
COR | JESSICA POMERANTZ JPOMERANTZ@USAID.GOV 

MENA-MELS COP | RICK HUNTINGTON RHUNTINGTON@MSI-INC.COM 
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Services 
include:

Buy-in Process

MEB or OUs wishing to 
buy-in provide a draft 
SOW to the COR, 
Jessica Pomerantz

SOW is finalized through 
discussions with the 
COR and MENA-MELS

Contractor 
provides a budget 
and security plan

MENA-MELS conducts the 
activity according to the SOW, 
in close communication with 
the COR and client-OU


